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Production, printing, designing and delivering of Petra archeological
park thermal ticket paper rolls
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Date: 19/2/2012

RFP Ref. 2012/2 a))s!

Deadline: 7/3/2012




dgbliall G QS 7 gal
Letter of Tender

............................................................................. D (Sl qala) dalad) )
ccillabially ccliualgally cdlad) Jagyd dabay Lad LS oAy danall Cigplil) o Cipmilly  adgall 55 Uad A&
@l plaall adlay @AY Jglaally dallial gae galey cabasl Jglaag

Of oLl Cuadgall il (ajiy oMol ) Siall ggpdiall Jladl 3ty ABlatal) Looeiiiiiiiii rald )
Aauaall (3iligh oda JS Jady X Gapl) 3] Gy b e A ohaly gty Wjladly JRdY) Bt a6l
Gaser W Badan zaay AT fae ol o ey e e il 03]

dBad) Jag

Ol Ao UL aghl Ciguy dall hgpd (e "Gapdall Jadll Gage; "CUBAN (ab (alad Gpe J5 W)
Auablial) Gae dale s ddlas]

ASiSayg Wl Lojla paall LBy oy colagal) gla) &b e Lags (90) saal 13 Adblial) Gy i) o (38l
var Gl o Bk ¥ Ieja Jod Lallial) pae gale ol S LaS o2 alIY) Baa el S iy o B Algd

- -

" dablial)
Jaad) il oy cBad) gyl e (2/4) Balall Gager qusthaall o)) Glads adii of Lae Jad Ula b sgass
S B JNA Sl ailly culullatial Wy Lgub uge A lialy Lgaludy JUEY) Sadi Oly Bydilaall el gl
S Jol) Qi aa 13 "Aablial) e QS Gl (dlld ay of g Ly Lagd Shed) LB adigiy dae) Al al Lag
Ly La:aﬁ Lajla JaBe uiag ddgydual Lgll\ ”K.“A}’\ Jbé
Cajla b oSl SIS ey

....................... Mo e g A e fagl) B Gaall 1 A
........................................ KT Y9 ua'él.w\ &535



Appendix to Tender

2012/2 ajls! :ad, 5 Usal

SN laal 35 e ma

ol Balal) a8, Olal)

k) (g salil) i) as) Al | 2/2/1/1 :daad) qaba and

(28) @ wa o — L 315 4d|glis

4/2/1/1 i) aad

14\ gis

3/2/1/1 : J glial) aud

31, 14 gie

sUanll Jodd dad e (%5 ) | cilaghail dadlial) ANES

Gl dad (g (%o —) | laglil Gl Slal Alis

Eul O bassi Lage (30 ) | 3/3/1/1 Jiadl lady) B
Bydlall ol

beagsil Lagy (— ) | 7/3/1/1 Guad) z3laly Jlady) 8

Joadal) A jludl At ) opuilgll) 4/1 Sl aSay o4 gAY

Lapd 42t | 4/1 Sal) (B §adinal) dall

Lapd a1 | 4/1 Jlaiy) 4

Al e L AW (7) 1/2 I JsA Ga Jlad) Lgd plasw ) Sl

. Bydilual) absal

'Ughall dkal) dad' e ( %10) 2/4 21 Ol dad

dial) Aad e (% -)

oaly Jledy) B A el Gleda ded
(o) 3l QL«;&) Gigund)

Golbe 4 9/4 Bagal) Ayl alkai

5/6 Balinal) Jaad) cild gl

Al el Ldads ey (15) 1/8 sl Fll sy Jasdl Sudliad dasaal) il
Sy Baa (e A gadia B pdilall

saliag Js e, (30 ) 7/8 Al el gas dad




duadlial) S z sl
Form of Tender Guarantee

..................................... a4 ¢ Unal) 189 iall
e A3 B Leeiiiiiiiiee et H(Jad) quala) Baludl )
LBl gy adBli wevveiieeeiiiiiiiie e Al 1 ablial) o
Lablie gy (ablial) adity of Ao (ali pUsall Jag )y cuils Laly cpUaall 5o dlaciaal oMef ade ogiall g siall
U ol cAylls o sy Y &
il A8l adyy o) Ade Aaay Y oagal B iy
Lo il Gty Cuagg aSia ol Gl Jgf 299 45 ceeiiiiiii

ol

plakil Jd ol (hagall aill aoge AT pliakll day Ade iy alb (aSia dBlga py palladl of -
o Lags (90)- sasaall (apll Ladla

ol caial) Jag pi (e (6/1) Balall unpay dinl) LB o)l A (3840 4Sly cdde plal) Allaly aiad b o<sf -

dinl) Jag i (ha (2/4) Balal) uagay 1Y) Glada anail A (3841 4dSly ¢ Agle plbal) Dl aidd 46 o< ¢

AU oda of LS (L) Lgsale) cpaig Lagy (90) AaILd) AUSY Ladia Baa sl J& ulhl) Ulay of ey
O (B L Jsaral) Cpilgil) Lgagas

........................................... reliy) [/ Jaisl) adgs
........................................... &S5l il
............................................ HS3



shal) 4815 g 3gad

Form of Contract Agreement

2012/ 2 a3l ipdy elaall | SINN (35 Hlaal | e

2012.. il ........... R eveeeeeann asall 138 A ABUEY) oda <y pa
"I A o) e . A bad) g gaiill i) adtd) dabe.. ... Jaadl cualua
3
" G R 8 it i e J staal)
...... el L e Jadl B Jglhal) aghy of A L) Jerl) Gala ols W
........................... DSIA ylaal (3 )90 )8 g it e

hy garlaiy Lgod cagee 4 z3laly Wajladly JUdl) 3850 Jglaall 4y adki o3 Aalial) (apy 38 3 oS Ly
dind) g il

Lo gl Jldial) thial) hagpdi B \gd Basmall Slaall (i ABUR) 038 B Bagl) ulailly clalSll 008 - 1
-y

15y gl 033 Wyl Lgie )b atig ABEN) 038 (e Do ¥ leja WU Appaal) giligh joas - 2



Wiladly JUad) i, Jsliall agaty cagydll Wy Jgliall Abatual) cladsl) gy Jaadl cala ald £l

............................... Jedl) Qi -
............... Ladlial) jae QLS - o
......................... Yl Aadlal) G - g
(Aaladly Lalal)) sial) hagps - o
gk 3l (agal) hdial zisel B Ly o Ly clialpall -2
Glhabial) -
(@AY Jglaally sl Jglaa) Bmall Jglaally =

( ) el diad) Aog - 3
Lazgdi Lagy () ey

-4
i) alSa By lgailady b e A £3laly

-5

oY s ol Jard) cabia sgaty clgarladds b i A £0Maly Wstadly JUAY) ity Jstial) oL ¢

cdid) B asaal) ol e lgall B dBal) alSaf Cuagey lal) Aad Jglaal)
Oslgall Bay iy odef ddaal) aogall B Lgadgiy BN o2 all o ol dl) aE) S8 a8 L o lelig

(dardl qala) J¥) (32l

g Jgarall

(Jstall) Y (5540



duablial) AS Z sl
Form of Tender Guarantee

..................................... a4 ¢ Unal) 189 iall
LME] A3 8] Leeiiiiiiiiie et H(Jaad) ala) Baladl )
T g P A ph 1 alliadl o
Lablia IS, ablial) adily of Ao ali ¢lUaad) Jagpd cuils Laly colaad) sgeal dlaiud oM 4l sgiall £ sdiall
U ol cAylls o sy Y &
il a8l adyy o) Ade Ay Y oagal B iy
Lo il (il Cuagg aSia ol Gl Jgf 299 45 oot

ol

plakil Jd ol (hagall aill aoge AT plialll day Ade iy alb (aSia dBlga oy palladl of -
o cLags (90)- sasaall (apll Ladla

ol caBal) Jag pdi (e (6/1) Balall G pay Shal) LB all B (3840 AiSly cade plaal) Allaly alad 8 o] -

dinl) Jag i (sa (2/4) Balal) uagay 1Y) Glada anaii A (841 4dSly ¢ Agle plbal) Dl aidd i o< ¢

LU oda of LS (L) Lgsale) cpaig Lagy (90) AadLd) AJUSY Ladia Baa sl J& culhl) Ulay of oy
O (B L Jsaral) (pilgil) Lgagas

........................................... reliy) [ Jaisl) adg
........................................... &S5l il
............................................ HS3



(S5 O ) 218 Olasa 7 3 gad
Performance Guarantee

P L P dalad) A
0gtBal) (Adla AUEKY JS 8B oottt ittt ettt et et e et en et e a e aenas U8 yaa ool

( / )?SJ glarl) (agady
) d.‘.u.l ..................................................................................... &3}.’2\.4.1 (Slaial)
..................................................... UAJJ‘ Jha (
planll BT ladal g ot et

ol e Wl Al se @il B Byl bl qua 4l
Ay e — hpd g Bias g ¢ gd Al Adgallal g ol ol L sSdall Aiall aSia ol qilla Jgf g S — a8 adu
Wlil) e ol om0 4 @aal o Gaby 8 gola oh bl g Aeld Gl

23 el Ao Jglal) cuila (e Slaalia ol Galiis) o o8 I iy dllig — Sall Guagay
ol Lidse daaal) dhal) Gaagay Badall JREY) alud caals Wylaal gyl o Jsrdal) 4l AISY o0 Bag

lb o ol Laaad ol Laadi sl al e oo, Ao o i, VI S
Jaad) calia

.............................. iy | JSH st

.................................... :ahsilly Gasial

.............................................. HSS



Production, printing, designing and delivering of Petra archeological
park thermal ticket paper rolls

RFQ

Jordan has experienced increased visitation in recent years after Petra archeological park (PAP) being
recognized as one of the new 7 wonders of the world.

PAP has been designated as world heritage site by the United Nations educational, scientific, and
cultural organization (UNESCO).

The park is currently developing a ticketing point of sales system to manage the selling of entrance and
service tickets onsite and at different locations in Jordan. Services include but are not limited to
entrance to the Petra archeological park, horse rides to the sig, carriage rides from the entrance to the
treasury, and guided tours and other services and promotional packages made available for tourists.

The Petra development and tourism region authority (PDTRA) is seeking vendors to produce, design,
print and deliver (full color) thermal ticket paper rolls with special coating to withstand heat of more
than 40 degree to work smoothly and with no challenges or delay with the zebra 400zm ticket and
barcode printer that will be used on each point of sales station.

1- Ticket type and quantities:

Ticket type

1- entrance ticket for Jordanian and foreign 500000 ticket(625 paper roll)
tourists

2- service tickets, carriage ride, horse ride, guide, 150000 ticket (50 paper roll)
came rid....etc.

3- (e oY allaill g Alla 8 aadias ) (5ol shall JSIN | a5l ddeal sall 5 Jgaad) Cas 5 5 SXI (46000 )
( 14¢13¢12 ) ?EJ Cladall

2- Technical specifications:

Tickets of all types above should be:

e Thermal coated paper.
e Paper weight: 180 GSM grams per square meter.
e Printing and pre design: full color with black sensor on the reverse side.




A. entrance ticket for Jordanian and foreign tourists

o ticket size: 60mm (width)*150 mm(length) per piece

e innercore: 75mm

e no of tickets per roll: 800

e Thermal paper with special coating to withstand heat of +40 degrees.
e  Printing: Full color with black sensor on the reverse side.

e Paper weight : 180 grams per square meter (GSM).

e Perforation Tools : between each tickets and the next one.

B . Service Tickets :

e Thermal paper with special coating to withstand heat of +40 degrees.
e Printing: Full color with black sensor on the reverse side.

e Paper weight : 180 grams per square meter (GSM).

e Tickets size : 60mm (width) x 137.5mm (length) per piece.

e Perforation Tools : between each tickets and the next one.

e |nner core: 75mm.

e No tickets per roll : 4000.

** Please not that at least 5 paper roll is required as a sample for tryout.

3. Design of tickets:

a. entrance ticket for Jordanian and foreign tourists.

e Full color.

e 5 different pictures repeating every 6 " ticket or different roll will have different designs of
maximum 5 different designs.

e The Logo for 200 years of rediscovery Petra should be included.

e Instructions should be written on reverse side for ticket

b. services tickets

o full color
e 1 design for all

Please structure the financial offer for both option of different pictures repeating every 6 ™ ticket
and 5 different design for 5 different rolls.

10



C. The vendor should deliver 5 box for tryout to ensure compatibility with the available printers and in

order to finalize the design and test quality prior to full production .

4.Delivery :

The quantities ordered should suffice the PDTRA for the period of 1 year. Depending on the shelf life of
the product , PDTRA prefers to receive the quantity ordered through one batch .

5.Evaluation criteria :

The following evaluation criteria will be utilized to rate the offers :

® Responsiveness to specifications.

® Cost reasonableness and competitiveness.

6.Conditions :

e  Price structure must be quoted per 800 Ticket per type

e Sample of similar product must be presented with the proposal and will be considered as part of
the evaluation.

o The offer must demonstrate that the firm is legally under the laws of Jordan .

11
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1:- we would like to list the most frequent inquiries and that includes
What does the ticket includes (services) we suggest to add the horse ride
2- at what time the site open:

We suggest mentioning the opening and the closing hour in both summer and
winter timing

6 am —4 pm in winter
6 am—6 pm in summer
3- We wish to add this sentence

(Make sure to pick free site map from the information disk because sometimes
tourist pay money to obtain the site map.

4_ the ticket does not include Petra by night tour.

5- Authorized tour guides are available at the visitor center only as
recommended for the far and high sites.

6- hot food and soft drinks available in Petra along the day .

7- two and three day pass must be consequently since the day of purchase .
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