
 

 

 

 

 

 

 

 

 

Company 

Profile 
 

 

 

  



 Echo Technology  

Company Profile 

 

 

Public   Page 2 of 10 

 

 

Table of Contents 

1 COMPANY OVERVIEW .............................................................................................. 3 

1.1 WHO WE ARE ........................................................................................................... 3 

1.2 WHAT WE DO .......................................................................................................... 3 

1.3 OUR VISION ............................................................................................................ 3 

1.4 OUR MISSION .......................................................................................................... 3 

2 GENERAL COMPANY INFORMATION ......................................................................... 4 

3 PARTNERS ............................................................................................................... 5 

4 ECHO BUSINESS LINES ............................................................................................ 6 

4.1 MICROSOFT SOLUTIONS .............................................................................................. 6 

4.2 ENTERPRISE INFORMATION PORTALS ................................................................................ 7 

4.3 ENTERPRISE APPLICATION INTEGRATION ........................................................................... 7 

4.4 CUSTOM APPLICATION DEVELOPMENT .............................................................................. 7 

4.4.1 Web Application .............................................................................................. 7 

4.4.2 Process Automation ......................................................................................... 7 

4.4.3 Web Services & Service Oriented Architecture SOA .............................................. 7 

4.4.4 Database Solution ........................................................................................... 7 

4.5 E-GOVERNMENT SOLUTION .......................................................................................... 8 

5 OUR PRODUCTS ....................................................................................................... 9 

6 SELECTED CLIENTS ................................................................................................ 10 

  



 Echo Technology  

Company Profile 

 

 

Public   Page 3 of 10 

 

1 Company Overview  

1.1 Who we are  

In 2008 Echo Technology was established as a development center serving the biggest IT firms in 

UAE; which are Limitless IT and Cubic Art Technology. Echo Technology was able though this 

strong partnership to outsource several big projects to superior clients in UAE and KSA. 

In 2010 due the strong demand for IT in Jordan, Echo Technology established its first sales, 

customer support and project management teams represented by launching Amman Business Unit. 

Amman Business Unit focusing on the leading edge of information transfer technologies, adding 

significant value to their business. Most importantly, we accomplish this by creating a long-term 

relationship with each partner by clubbing creative and cost effective solutions with a 

solid foundation of support and maintenance.   

1.2 What we do  

Echo Technology delivers different IT services ranging from custom made solutions, Software and IT 

Consultation. We build our services on understanding clients’ business requirements and providing 

dependable, tailored, cost effective solutions accordingly. 

1.3 Our Vision  

To be the leaders in IT service providers in software development within MENA Region 

1.4 Our Mission 

To be known and trusted by our clients to deliver top quality full range of IT technology services. 

Through faith and commitment, we build win-win relationships with our partners, and treat our talents 

with enjoyable and rewarding environment to carry out the company towards Excellency 

 

Information Contacts Details: 

Eng. Yousef Alem 
Business Development Manager 
Amman Business Unit 
Phone: +962 6 4612095 Ext: 102 
Fax: +962 6 4612096 
Cell: +962 79 5990622 
Email: yousef.a@echo-jo.com   

  

  

mailto:yousef.a@echo-jo.com
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2 General Company Information  

 

Commercial Arabic Name: 

Commercial English Name: 

للتكنولوجياشركة الصدى   

Echo Technology 

Year of Incorporation: 2008 

Company Headquarter  Amman Business Unit , Jordan / Amman- Wadi Sakra  

Riyadh Business Unit , KSA / Riyadh 

Abu Dhabi Business Unit , Abu Dhabi / UAE 

Development Center , Jordan/ Amman – Jabal 

Hussein   

Principle Place of Business: Jordan 

United Arab Emirates 

Saudi Arabia 

Sudan  

Libya  

Main Lines of Business: IT Development services  

IT Consultancy Services  

No. of Full Time Staff: 28 + 
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3 Partners  
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4 Echo Business lines  

4.1 Microsoft Solutions  

 

 

 

 Collaborative workspaces 

 Internet/Intranet/ Extranet Portals 

 Enterprise Content Management  

 Business Process & workflow 

 InfoPath forms  

 Business Intelligence    

 Internet Databases 

 Custom Enterprise Business Solutions 

 E-Commerce Portals 

 E-Services Portals  

 Client Servers Business Applications  & 
Products 

 Web Content Management Solutions 

 Distance learning Solutions  

 Hospital Management Solutions 

 Rapid Application Development 
 

 

 

 Enterprise Resource Planning (ERP) 

 Customer relationship management 
(CRM) 

 Integration functionality 

 Strong durable messaging 

 Rules engine 

 EDI connectivity 

 Business Activity Monitoring (BAM) 

 RFID capabilities 

 IBM Host/Mainframe connectivity 
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4.2 Enterprise information portals  

Echo professionals understand the business needs of the regional market, as we have designed, 

built, and integrated various portal solutions for clients in the region across different sectors. 

Echo  utilize MS SharePoint, .Net Framework, SQL server, and JavaScript to facilitate client needs 

and provide a comprehensive control over content which enables decision makers to make a better-

decision based on the well-structured information and let them gain a competitive edge over their 

competitors. 

Echo provides turnkey enterprise internet portal solution for public and Intranet solution for internal 

use, in addition to extranet solution. 

4.3 Enterprise Application Integration  

Echo realizes the wide range of applications and line-of-business (LOB) systems that are available in 

the market, in addition to the need of data interchange between these applications.  

Echo application integration services utilize BizTalk server and .NET framework to provide a wide 

range of adapters and API’s that simplifies the data interchange between different applications 

based on different technologies. 

4.4 Custom Application Development  

4.4.1 Web Application 

Echo  professionals keeps up with the technologies rapid changes and updates, hence they work on 

the latest technologies of developing Web Applications such as (ASP.NET, ASP MVC, Silverlight,  

AJAX… ,etc.); to enhance and deliver a high-end web solutions that acquires Clients satisfaction. 

4.4.2 Process Automation  

All the software today aims towards supporting business processes, and throughout utilizing latest 

workflow technologies, Echo  Professional can build a high complex business process  that vary 

between processes that rely solely on the communication between applications and ones that rely on 

people intervention (initiate, approve…,etc.). 

4.4.3 Web Services & Service Oriented Architecture SOA    

The move to service-oriented communication has changed software development. Viewing services 

as a distinct software abstraction is fundamental to service-oriented architecture (SOA), Echo  has 

adopted this approach in its development environment aiming to drive applications to the norm. 

4.4.4 Database Solution 

SQL Server is a database platform for large-scale online transaction processing (OLTP), data 

warehousing, and e-commerce applications; it is also a business intelligence platform for data 

integration, analysis, and reporting solutions. Echo realized the vast need of building such platforms, 

and built a Professional team that can handle such huge project with the optimal efficiency. 
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4.5 E-Government Solution  
E-Government is about leveraging electronic technology to deliver better services to constituents 

and improve the efficiency of government. E-Government is also about positioning government to 

drive new revenue generation opportunities. By utilizing the Internet and top of the line IT 

infrastructure, the government can improve its services and increase efficiency.  

Echo solutions for the government include portals, content management, e-services and gateway 

solutions. 
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5 Our Products  

We applied our technical knowledge and practical experience of web tools and screen presentation 

to develop useful systems that are attractive, innovative and effective such as: 

E-Agenda  

E-Agenda manages and automate the issuing of the agendas of the boards and commissions 
electronically. E-Agenda also provides logging of all actions that have been made on the agendas. 
The adoption of the work-flow engine allows the electronic agenda to route through the department 
to the authorized personnel. And with the notification module embedded authorized personnel will 
stay informed with the process status. 

E-Follow-up  

E-Follow-up provides a facility to monitor and track all agendas issued by the Board/Council, in 
addition to the ability to modify letters of meetings, and will send notifications to the authorized 
personnel, with the proper actions to be taken. 

E-Correspondence  

E-Correspondence is a solution that aims to automate Official Mail receiving, processing, sending 
and circulation  in order to minimize transaction processing life time, increase productivity and 
provide management with immediate and accurate tracking and status information. 

Both electronic and paper working versions can be internally routed among departments, section, 
projects and employees. Throughout, transaction's routing and assignments, concise transaction 
and user history is continuously maintained, providing transaction assessment at a glance. 

E-Correspondence will facilitate mail circulation and management processes through the main 
modules: (Inbound module, Outbound Module, Assignments module, Editor module, Archiving 
Module, Search Module, Privileges module, Reports module, Information Center Module, Logging 
and Audit Trail Module, System Administration Module). 

 

EchoBus CMS  

EchoBus CMS is web-based content management application enables you to create dynamic 
website by providing with extensive features for website development and content management, and 
enables businesses to effectively create, deploy, and manage Internet Websites 

 

Echo CRM 

A simple, lightweight and cost-effective web-based Customer Relationship Management software 
and contact management system. Based on ASP.NET 
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6 Selected Clients  

Successfully, Echo Technology supplied and supported solutions from various sectors in Jordan, gulf 
countries and the MENA region. Echo Technology has completed many benchmark projects. Below 
is a selected list of Echo Technology recent clients. 

 

 

 

 

 

 

 

 

 

  


